
 

Community Agent Role: Social Media & Marketing Volunteer 

Organisation: Sounds Joyful CIC 

About Sounds Joyful​
Sounds Joyful delivers fun and accessible sound and music sessions for people of all ages and abilities. 
We work across community spaces, schools, education settings, health/care settings, and workplaces, 
helping people connect, express themselves, and share the joy of music. Our sessions are inclusive, 
welcoming, and designed so that no musical experience is needed—just come as you are. Our mission is 
to bring people together, break down stigma, and create spaces where everyone feels valued equally. 

Role Purpose​
We are looking for a creative and organised volunteer to support our online presence. By helping us share 
stories, celebrate our community, and promote upcoming sessions and events, you’ll play a key role in 
raising awareness of our work and helping Sounds Joyful reach new communities and audiences. 

What you’ll do 

●​ Create and schedule engaging posts for our social media channels (Facebook, Instagram, 
LinkedIn). 

●​ Share stories, photos, and videos that reflect the joy, inclusivity, and community impact of our 
sessions. 

●​ Help grow our online following and reach new sectors, including schools, workplaces, and 
healthcare settings. 

●​ Adapt messaging to different audiences while keeping our warm, professional, and 
community-centred tone. 

●​ Support the promotion of events, workshops, fundraising campaigns, and special initiatives. 

What we’re looking for 

●​ Confident using social media platforms (especially Facebook, Instagram, TikTok & LinkedIn). 
●​ Strong written communication and an eye for visuals. 
●​ Familiarity with Canva or other design tools (or willingness to learn). 
●​ Creative, reliable, and able to work independently. 
●​ Enthusiasm for community, inclusion, and music as a tool for connection. 

Time commitment​
Flexible: 1–2 hours per week, mostly home-based, with occasional in-person opportunities to capture 
content at sessions or events. Minimum commitment: 3–6 months to maintain continuity. 

What you’ll gain 



 
●​ Experience in social media marketing within a growing social enterprise. 
●​ Opportunity to make a real impact by sharing stories that connect communities. 
●​ Free entry to some Sounds Joyful sessions and events. 
●​ Being part of a supportive, inclusive, and joyful community. 

Location​
Mostly home-based, with occasional visits to sessions or events in Glastonbury, Wells, or other settings. 

How to apply​
Email info@soundsjoyful.co.uk with a brief note about yourself and your interest in the role. 
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